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1.0 Executive summary  
Hurstville City Council engaged JBA to provide communications and stakeholder 
engagement services as part of the preparation of the Hurstville Civic Precinct 
Concept Master Plan. 
  
The consultation program facilitated engagement with the local community and 
Hurstville Councillors to involve them in the project and capture feedback 
throughout the master planning process. The input received during the 
consultation activities has been considered during the preparation of the draft 
Concept Master Plan, which was submitted to Hurstville Council for endorsement 
in July 2015.    
 
The communications and stakeholder engagement activities included: 

� Workshops with Hurstville Councillors throughout the preparation of the 

Master Plan  

� Postcard notification to neighbours and local residents to publicise 

consultation events   

� Community information stalls to enable the wider community to view the 

draft Master Plan and provide feedback.  

Consultation outcomes overview  

JBA facilitated a workshop with Hurstville Councillors on 9 May 2015 to capture 
local insights about the site and to gather feedback about how they would like to 
see the Civic Precinct developed into the future. The key topics discussed 
included: 

� Project background, planning context, including constraints and opportunities 

and the community profile 

� Councillors’ vision for the site  

� Outcomes of the market feasibility analysis  

� Open and collaborative discussion about potential land uses for the site. 

A follow up workshop was held on the 24 June 2015 to provide Councillors with 

an update on the progress of the project and capture further input. The project 

team presented on the urban design analysis and economic feasibility outcomes, 

which informed the shortlisting of three potential options for the Master Plan, 

which were presented to the Councillors for consideration.  

 

A total of 146 people attended the community information stalls held on 4 July 

and 9 July 2015. The feedback received during this session was generally 

positive, with the majority of people interested in finding out more information 

about the proposal. A total of five submissions were received during the 

consultation period. Key feedback topics included: 

� Building design, height and density  

� Funding allocation for the project 

� Solar access and overshadowing 

� Public amenity and open space 

� Potential uses, including the type of community facilities  

� Car parking 

� Traffic, access and transport  
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� Commercial and retail offerings 

� Consultation opportunities.  

All feedback captured as part of the consultation process has been analysed and 

used to inform the preparation of the draft Master Plan. There will be further 

opportunity for the community and stakeholders to be consultation during the 

preparation of the Planning Proposal for the site.  
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2.0 Introduction 

2.1 Purpose of report  
This consultation summary report documents the outcomes of the engagement 
activities conducted as part of the preparation of the Hurstville Civic Precinct 
Concept Master Plan.  
 
The engagement program was undertaken by JBA, on behalf of Hurstville City 
Council, which demonstrates Council’s commitment to involving the community 
in the plans to redevelop the Civic Precinct and providing them with the 
opportunity to have their say early in the master planning process.  

2.2 Project background  
Hurstville City Council engaged the project team to prepare a Concept Master 
Plan for the Civic Precinct. Council’s brief outlined that the Master Plan should 
recommend options for rationalising the civic facilities currently operating on 
the site, while expanding and improving the civic focus through the creation of 
useable community facilities and public open spaces. 
 
The Master Plan aims to identify the development potential of the site, given 
the strategic importance of the location within Hurstville. Council would like 
the Civic Precinct to “be a showcase in the St George region and include 
facilities for community and cultural uses as well as open public spaces,” 
(Mayoral Minute 15 November 2014). 
 
The Master Plan should also consider the surrounding land uses, interactions 
and connections with the broader town centre. On a regional scale, the new 
Master Plan should have regard for the importance of Hurstville as a strategic 
centre, as outlined in the Metropolitan Strategy.  
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3.0 Consultation overview  
JBA implemented a strategic engagement process that provided stakeholders 
and the community with an opportunity to learn more about the proposal, 
participate in open conversations with the project team and be given a forum 
whereby they can provide feedback on the project.  
 
JBA was guided by the International Association of Public Participation’s core 
values and principles to ensure that the engagement process was open and 
transparent.  
 
The objectives of the consultation program were to:  

� Proactively engage with Hurstville Councillors to provide an opportunity for 

them to provide the project team with local insights about the site and how 

they would like to see it redeveloped into the future. 

� Present information about the project to the community and local businesses 

to enable them to review the draft Master Plan and provide feedback. 

� Publicise consultation opportunities to ensure all interested community 

members were aware of the project and could become involved in the master 

planning process.  

� Ensure timely implementation of the consultation activities to enable the 

project team to incorporate stakeholder feedback into the draft Master Plan. 

� Minimise the opportunity for speculation and misinformation about the 

planning process by ensuring there are no information gaps. 

 
A range of communications and engagement methods were implemented for 
this project to meet the consultation objectives and are outlined in the table 
below.  
 

Consultation technique Outcome   

Postcard  A total of 2,500 postcards were distributed to the local 
community surrounding the site.  

 

The postcard included project information, details of the 
information stall and email address to provide 
feedback. A copy of the postcard and GPS tracker 
showing the distribution area is at Appendix A. 

Hurstville Councillor workshops The project team facilitated a series of workshops with 
Hurstville Councillors to capture their ideas and 
feedback about how they think the Civic Precinct should 
be redeveloped.  

Community information stalls Local residents were invited by postcard notification to 
the community information stalls held on Forest Road, 
Hurstville on 4 July 2015 and at the Hurstville Library on 
9 July 2015. 

 

The purpose of these community information stalls was 
to provide a convenient and accessible platform for 
engagement. Display boards provided attendees with 
detailed information about key aspects of the project. 
See Appendix B for a copy of the display boards. 
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4.0 Hurstville Council Councillor 
workshops  

Councillor workshop #1 

Date: 9 May 2015 
Location: Hurstville City Council Chambers  
Attendees: 

� Steve Pearse – Managing Principal Architect, dwp suters  

� Christine Gough – Principal Planner, JBA 

� Krista Murphy – Communications Manager, JBA 

� Matthew Norman – Urban Planner Intern, JBA  

� Esther Cheong - AEC 

Workshop overview  

The purpose of the workshop was to enable Councillors to provide meaningful 
input into the preparation of the Master Plan from the beginning of the project. 
The key objectives of the workshop include:  

� Review the project background and discuss the planning context, including 

constraints and opportunities and the community profile 

� Receive feedback from Councillors about their vision for the site – see 

Appendix C for a word cloud that captured the Councillor’s vision  

� Review the findings of the market feasibility analysis  

� Facilitate an open and collaborative discussion about potential land uses for 

the site 

� See Appendix D for presentation slides.  

Meeting summary   

General discussion about the current role of the Civic Precinct in Hurstville and how 

it should meet future needs 

� The site should be the heart of Hurstville  

� Westfield is often the reason people visit the Hurstville town centre 

� The Civic Precinct should be the showpiece of the town – the site needs to 

attract tourists and be a desired and active place in Hurstville  

� The site is a large space that is competing with retail offerings at Westfield 

and the parks closer to the train station 

� The site must be easily accessible for pedestrians, cars, bicycles – there is 

already good access from the transport hub and pedestrian access 

� Safe pedestrian links need to be provided from the train station to ensure 

night time security  

� There is a need for more car parking in the Civic Precinct – there is a need to 

think strategically about car parking and the role it will play within the centre – 

this is a strategic site and the number of car parking spaces is important 

� The site should be a meeting place for all members of the community, where 

everyone can feel welcomed and engage in functions  

� It needs to be obvious and easily identifiable – wayfinding signs are important  

� Retail offerings should complement retail stores on Forrest Road  
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� Traffic impacts need to be considered as part of the redevelopment – there is 

currently significant bottlenecks around the site  

� The Civic Precinct should be considered as a gateway entrance to the town 

centre  

Multi-cultural aspect of Hurstville  

� Community spaces need to provide facilities for all groups and ethnic 

backgrounds  

� The Civic Precinct should provide a space that allows for un-biased use for 

markets, festivals etc. 

Future development of the Civic Precinct and desired land uses 

� The site should form a Civic Precinct with land uses fit for this purpose, 

including Council Chambers  

� There is the opportunity for an arts precinct, with a theatre and outdoor 

performance areas or amphitheatre with multi-purpose uses   

� A range of community spaces that can be hired  

� Potential for a high rise facility that includes council, library, civic spaces, 

offices, private business  

� Unsupportive of medical suites or educational uses  

� Need to create an all hours active space at night time and on weekends – need 

an activated space to draw people in, such as ground floor retail and 

restaurants  

� Suggestion that the museum should be retained as part of the redevelopment 

of the site.  

Future gazing and models  

� This is a once in a life time opportunity to redevelop the Precinct and it needs 

a functional space and landmark building that is active 24 hours and be 

relevant in 50 years’ time 

� The Precinct needs a very tall, iconic building with high quality architecture, a 

residential building towards the eastern end and a commercial building to 

bring employment – commercial uses will keep the site vibrant during the day 

and residential uses will activate the site at night 

� Provide a facility that is similar to the entertainment centre with the possibility 

to attract bigger and better events  

Economic aspects and affordability  

� Councillors are unable to make a firm commitment at this stage on how 

funding for the redevelopment will be allocated   

� Council will most likely not have the funding available to achieve what’s 

desired – partners need to be engaged – private developers will be able to 

provide capital  

� Private Public Partnership is an option or a state government loan 

� There is private sector interest in developing the site, however there is no 

commitment at this stage 

� The new development needs to accommodate larger commercial floor space  

� Residential uses will provide a source of funding for the redevelopment  

� There is space for a boutique market or larger supermarket  
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� Potential to consolidate the various other council assets into a single facility 

on the site, which will allow for the sale of other assets to create capital to 

underpin the redevelopment. 

Church  

� The church is no longer heritage listed  

� Council doesn’t own the asset and a Development Application is being 

prepared for its redevelopment  

� The church forms a key corner for the site and it would be difficult to 

redevelop the Civic Precinct without incorporating. 

Councillor workshop #2 

Date: 24 June 2015 
Location: Hurstville City Council Chambers  
Attendees: 

� Steve Pearse – Managing Principal Architect, dwp suters  

� Christine Gough – Principal Planner, JBA 

� Krista Murphy – Communications Manager, JBA 

� Esther Cheong - AEC 

Workshop overview  

The second Councillor workshop included a presentation by the project team 
outlining three shortlisted options, which were tested for economic feasibility. 
The key objective of the second workshop was to capture feedback from the 
Councillors regarding their preferred option, based on the analysis presented.   
 
The key topics of the second workshop included:  

� Review of outcomes from workshop #1 and confirmation of brief 

� Review of the urban design analysis and economic feasibility outcomes  

� Presentation of three options for discussion 

� See Appendix E for presentation slides.  

Meeting summary   

� General support for Option C – however the height could be increased at the 

eastern end  

� Positive feedback on Eat Street to be incorporated into the Master Plan  

� Support for the park to be located in the south-western corner of the site to 

maximise solar access  

� Questions regarding the allocation of car parking spaces  

� Supportive of residential uses at the eastern end 

� Need iconic building to make Hurstville instantly recognisable  

� 900sqm for gallery is more than what is currently provided  

� Open space can be utilised in a different way so that it can contribute to 

community space 

� Flexibility to use lobbies as theatre and exhibition spaces, which will 

contribute to community space  

� Want signature finish on buildings  
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� Need laneway from north to access site  

� Need slip lane on Queens Road  

� Potential for a library to be included in the commercial building  

� Supportive of height variation in site 

� Agreement that 16,000sqm of community space won’t stack up, therefore 

13,000sqm is reasonable  

� Option C is the preferred option but with increased height  

� Concern for commercial duplication to the west  

� Council chambers should be included in the western tower. 

 

Councillor workshop #3 

Date: 23 March 2016 
Location: Hurstville City Council Chambers  
Attendees: 

� Steve Pearse – Managing Principal Architect, dwp suters  

� Matt Norman – Urban Planner, JBA 

� Krista Murphy – Communications Manager, JBA 

� Esther Cheong - AEC 

Presentation overview  

The project team presented the draft Master Plan to Council, which included: 

� Review of outcomes from workshop #1 & #2 and confirmation of brief 

� Review of the community consultation outcomes  

� Review of the site constraints  

� Presentation of the preferred draft Master Plan  

� Summary of land use GFA and car parking 

� Summary of feasibility analysis  

� Outcomes of the heritage and aeronautical assessments.  

� See Appendix F for presentation slides.  

Meeting summary   

� General support for the draft Master Plan – however the height could be 

increased at the eastern end to 19 storeys. 

� Council requested further investigation be undertaken to increase the height 

through consultation with CASA and Sydney Airports.   

� Once the revised Master Plan has been completed, the feasibility and traffic 

studies will also need to be updated.  

� Council will supply JBA with a site survey.  
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5.0 Community consultation   

5.1 Community information sessions  
JBA held two community information stalls to present key aspects of the project 
to the wider community and seek initial feedback on the draft Master Plan.  
 
These information sessions enabled engagement and constructive conversations 
with local community members who were interested in the future development 
of their local community.  
 
The display boards conveyed key messages about the project including the 
vision for the site, the purpose of the Master Plan and further consultation 
opportunities. The display boards outlined the key features of the proposed 
scheme and identified a breakdown of recommended uses. See Appendix B for a 
copy of the display boards.  
 

Community information session #1 

Date: 4 July 2015 
Time: 10am - 1pm  
Location: 292 Forest Road, Hurstville   
Facilitators: 

� Alyse Phillips - Communications Coordinator, JBA   

� Steve Pearse - Managing Principal Architect, dwp suters  

� Andy Zhou - Assistant Town Planner, Hurstville City Council  

Attendees: total of 130 community members engaged in conversations with the 
consultant team.  
 
Community information session #2 

Date: 9 July 2015 
Time: 6pm - 8pm  
Location: Hurstville Library, Dora Street & Queens Road, Hurstville  
Facilitators: 

� Krista Murphy - Communications Manager, JBA 

� Vahid Terani - Architect, dwp suters  

� Andy Zhou - Assistant Town Planner, Hurstville City Council  

Attendees: total of 16 community members engaged in conversations with the 
consultant team.  
 
The table below outlines the questions received from community members at the 
information stalls and the project team’s responses. Overall, the feedback 
received during the day was quite positive with the majority of people interested 
in finding out more information about the project.  
 

Topic  Issues raised 

Project timing  

 
� The estimated length and completion of the 

Master Planning process. 

Community consultation  
� Question as to whether the Master Planning 

process usually involves the opportunity for 

community feedback.  

Funding 

 
� The overall cost of the project. 
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� Consideration of crowd funding as an option to 

raise revenue for the Master Plan.   

� Concern about increased rates to fund the 

proposal.  

� Comment that the bidding process for 

residential land needs to be transparent.  

Supportive of proposal  
� Supportive of the proposed Master Plan. 

Existing use  
� The site need a change. Unhappy with the 

current uses on site. 

� Current senior’s facility is always booked out, 

therefore the Master Plan should provide more 

community facilities for seniors.  

� There is anti-social behaviour currently on site -  

� Concern about what will happen to the existing 

church on site if this development is approved. 

Building density and height  

 
� Feedback unsupportive of higher density 

residential (20 storeys) along Park Road.  

� Potential risk of attracting lower socio economic 

residents due to too much density.  

� Suggestion of more height at both the western 

and eastern ends of the site.  

Building design  
� The site needs integrated architectural design.  

� Darling Quarter is an example of a design that 

works well.  

Safety  

 
� The importance of site being somewhere where 

people feel safe and want to live. 

Public amenity  
� The importance of incorporating a lot of public 

amenity within the Master Plan.  

Overshadowing  
� Potential overshadowing impacts to nearby 

residents.  

� Concern about overshadowing to south along 

McMahon Street.  

Solar access 

 

� Consideration as to whether the proposed 

apartments will receive sufficient solar access to 

their balconies.  

� Concern for solar access to the proposed park.  

Community and cultural 

facilities  

 

 

 

� The library should include a mix of learning, 

work and education spaces. 

� The existing historical museum should be 

incorporated into the new scheme.   

� The opportunity to incorporate an outdoor 

children’s play area within the scheme. 

� Incorporating outdoor public spaces that are pet 

friendly.  
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� Important to have a flexible community space.  

� There is an opportunity to include sporting 

facilities in the new scheme. 

Retail  

 

 

� The design could include a Woolworths. This 

could help to encourage competition within the 

City Centre.  

� The need for more retail variety in Hurstville.  

Restaurants and food 

outlets  
� Alfresco dining like Chatswood or Burwood.  

� Incorporation of food outlets near library for 

students, so they don’t have to walk up to 

Westfield on their study break.  

Real estate  

 
� Enquiry about the opportunity to purchase an 

apartment.   

� The potential for this proposal to positively 

influence surrounding housing values.  

Car parking  

 

� Consideration of car parking that will be 

required within the proposed scheme.  

� Potential for use of the underground car parking 

by the general public.    

� Elderly people may not be inclined to use 

underground car parking. 

� Suggestion of a parking payment scheme like 

Kogarah which requires a gold coin donation to 

use the car park. 

� The impacts to car parking during the 

construction phase.  

� Hurstville is short of 3 hour public parking.  

� There is a need for commuter car parking.  

Traffic  
� The potential impact to traffic volumes as a 

result of this proposal.  

� Forest Road should be widened. 

� There is congestion on Forest Road.  

Transport  
� The bus terminal doesn’t work, the buses are 

travelling in the wrong way. 

Active transport  
� Bikes should be identified as a mode of 

transport to access the site.  

� Suggestion to include bike parking facilities.  

� There should be a dedicated cycle path (not on 

road) between parked cars and pedestrians 

along the western end of the site along Dora St 

which would connect the station to the library 

and also the velodrome on the corner of Dora & 

Gordon streets.  

Access  

 
� Pedestrian crossings and access to and from the 

site.  
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 � Queens Road is a particularly busy road and is 

difficult to cross.  

� Improvements to pedestrian access from across 

Queens Road to the site.  

� Important to have good access into the car park. 

Air quality and pollution  
� Attention should be given to the proposal and 

the effect on air quality and air pollution.  

5.2 Submissions  
A total of five submissions (including three feedback forms, which are 
summarised below) were received during the consultation period. These 
submissions are summarised below. See Appendix G. 
 

Name  Submission summary  

Angela Potter  

13 July 2015 
� Height 

� Solar access for open spaces  

� Need for more open space 

� Need for new seniors centre 

� Retention of the museum  

Planning Ingenuity  

14 July 2015 
� Lodgement of Planning Proposal for 

the intent to redevelop the church at 

2-4 Dora Street, Hurstville  

5.3 Community feedback forms   
Of the 146 attendees at the community information sessions, a total of five 
people completed the community survey, which provided further detailed 
feedback about what they would like see in the site.  
 

Question Response  

1. Why do you visit Hurstville? 

 

� I am a resident in the area 

� Hurstville is a vibrant place to visit 

� I shop in Hurstville 

2. What cultural spaces or 
community facilities do you 
visit or use when you come to 
Hurstville and if so, how often? 

 

� Hurstville City Library 

� Museum 

� Car park 

� St George Historical Museum to stay where 

it is  

� Hurstville City Council 

� Westfield shopping centre 

3. What would you like to see 
to see in the Hurstville civic 
precinct? 

 

� More car parking (2 respondents) 

� Open space (4 respondents) 

� Cultural/ community (4 respondents) 

� Educational facilities (2 respondents) 

� A wide range of retail (1 respondent) 

� Medical/health facilities (1 respondent) 

� Evening street markets (3 respondents) 
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� Cafes and restaurants (1 respondent) 

� Residential uses (1 respondent) 

� Fresh food and famers markets (1 

respondent) 

� Business/office spaces (1 respondent)  

Any other 
comments/suggestions? 

� Technical studies such as a traffic study and 

shadow diagrams should be completed to 

see how much solar access the residences 

will get.  

� I enjoy living in the area. 

� I hope to see improvements to streetscapes 

and development of more open space areas.  

� Outdoor family activities. 

� There is a need for barbeque facilities. 

� Difficult to find car parking spaces in 

Hurstville.  

� Retention of heritage items such as the 

Museum.  

� I would like to see redevelopment of this site 

increase property value in the surrounding 

area.  
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6.0 Next steps  
There will be further consultation opportunities as part of the formal public 
exhibition period of the planning proposal, which will be prepared after Council 
endorses the draft Concept Master Plan in the coming months.  
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7.0 Appendix A – Postcard artwork & 
distribution  

The postcard was distributed to 2,500 residents to advertise the community 
information stalls.  
 

 

 

 

 

GPS tracker of postcard distribution  
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8.0 Appendix B – Consultation display 
boards  
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9.0 Appendix C – Councillor’s vision 
word cloud  
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10.0 Appendix D – Hurstville Councillor 
workshop #1 presentation slides  

 



21/07/2015

1

urban development services

Hurstville Concept Master Plan

Councillor Workshop #1
9 May 2015

urban development services

Introduction 

 Introductions - Hurstville Councillors and consultant team

 Key piece of the puzzle - how will consultation inform the preparation of the 
Hurstville Concept Master Plan?

 House rules 

urban development services

Blue sky visioning question 

 Describe your aspiration for the 
Hurstville town centre in one or two 
words…..

urban development services

Setting the scene 

 A rich history 

 Site context

 Current uses 

urban development services

A rich history 



21/07/2015

2

urban development services

Site context

urban development services



21/07/2015

3

urban development services

Planning for Hurstville 

 Hurstville – A Strategic Centre

 What are the directions for Strategic Centres in ‘A Plan for Growing Sydney’

– Jobs growth

– Residential development

– Social Infrastructure

– Capitalising on transport infrastructure

 Planning to provide the framework to enable future development of the site to 
meet the requirements of the Metropolitan Strategy and the Community 
Strategic Plan

urban development services

Community

 Community profiles 

 The Draft Hurstville Community Strategic Plan

– Social and Cultural development

– Economic Prosperity

– Environmental Sustainability

– Civic Leadership

 Community strategic plan – what objectives are yet to be met? 

urban development services

Building a consensus vision 

 What is our gift to the Hurstville 
community? 

urban development services

Future gazing 

 Opportunities for the site

 Gap analysis – what targets are not being met?



21/07/2015

4

urban development services

grand vision 
architectural +space 

urban development services

micro intervention 
community inspired

urban development services

town integration 
scale, function + 
programme urban development services

existing models 
what can they tell us? 



21/07/2015

5

urban development services

Market analysis

 Drivers of floorspace need

 How is the centre performing?

 Supply v Demand

– Retail

– Commercial

– Residential

– Education

– Medical/Health

 Accommodating future growth

– New development

– Refurbishment/conversion 

urban development services

Group discussion

 Drafting a visionary statement

 Review objectives 

 Discuss potential land uses 

 Report back to the group 

 Summary of workshop outcomes



21/07/2015

6

Thank you
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11.0 Appendix E – Hurstville Councillor 
workshop #2 presentation slides 

 
 



20/07/2015

1

Hurstville Civic 

Centre Masterplan
Councillor workshop 2

June 24

Today we need to decide 
The amount of community + council commercial to be provided on site

Acceptable impact upon neighbours
Appropriate density

Right VISION for PLACE

The starting point
The brief functions and areas

3 options scale, impacts and PLACE

For discussion
Retain heritage 

Locate council commercial off site
Proximity of civic heart to city centre

note : brief areas compiled from council documents - Civic Precinct 

Redevelopment Market and Demand Assessment Study  +  New 

Hurstville City Civic Centre 220507



20/07/2015

2



20/07/2015

3

views to east 



20/07/2015

4

city centre connected 

city edge +gateway
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city centre + road gateway
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Thank You
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12.0 Appendix F – Hurstville Councillor 
workshop #3 presentation slides 
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Hurstville Civic 
Centre Masterplan

Steve Pearse – dwp|suters

Matthew Norman – JBA

Esther Cheong – AEC

March 23, 2016

Agenda

Council Brief
Mix of uses for the site
Community consultation
VISION for Hurstville’s Community Heart

Site constraints
Flight path restrictions
Heritage

Masterplan 
Tested + presented concepts
Preferred Masterplan

Planning

Feasibility Analysis

Council 
Brief

13,925 m² 

+ PLAZAS
31,000 m² 

apartments, 
4,200 m² 

commercial

3,950 m² 
retail

note : brief areas compiled from council documents - Civic Precinct Redevelopment Market 
and Demand Assessment Study, New Hurstville City Civic Centre 220507, Hurstville Civic 
Precinct – Update of Community Facilities Requirements + Hurstville Council Advice on 

Council Chambers and Offices area requirements – as advised by Claire Stuckey

COMMUNITY BRIEF

• COUNCIL CHAMBERS …..960

• COUNCIL OFFICES …..4190

• CUSTOMER SERVICE …..305

• LIBRARY, ART GALLERY AND MUSEUM …..4000

• MULTI-PURPOSE COMMUNITY CENTRE +

FLEXIBLE AUDITORIUM/FUNCTION SPACE …..2775

• LOADING/STORAGE …..1695

13,925

PARKS & PLAZAS
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Site 
Constraints

Prescribed Airspace for Sydney Airspace – OLS Map

Extract from the Prescribed Airspace for Sydney Airport (OLS), 2015

According to Sydney Airport Corporation Limited (SACL) following constraints were identified:

• Obstacle Limitation Surface (OLS) associated with approach and take off surface varies from 123-128m
• Procedures for Air Navigation Surface – Aircraft Operations (PANS-OPS) surface is located at 138.3m AHD
• Precision Approach Path Indicator (PAPI) Obstacle Assessment Surface indicates maximum building elevation of 117m AHD.

Given the above mentioned constraints, Lambert & Rehbein estimated that the most realistic maximum building height would be 
approximately 115m AHD

Site Envelope – maximum building height

Site Envelope

According to Airspace for Sydney
Airport (OLS) 2015, the Masterplan
Civic Centre sits within the 115m AHD
zone.
On site the relative level to the AHD
falls from 71 to 67m from West to East
which allows for a maximum building
height range of between 44 and 48m
from ground level depending on
positioning.

AB

Proposed Building Height

D
or

a 
S

tr
ee

t

P
ar

k 
R

oa
d



24/06/2016

3

Masterplan

Preferred Masterplan

• New Residential to the East – value of views and 
outlook to lower valley

• New civic buildings: Library, Art Gallery and 
Museum, Flexible multi-purpose space + central 
learning HUB/work HUB when combined with 
cafes and “EAT Street” activities

• Destination

• Residential high-rise – landmark entry point to 
Queens Street

• Central Plaza is oriented and shaped to maximise 
solar access

• Landscape for large group gatherings, movie, 
music and performance projects

• Retail – food focused

• Safe, commercially successful public spaces
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Preferred Masterplan

Setout Plan

Preferred Masterplan

• A vibrant Community Centre

• A strengthened civic focus

• An iconic and connected place

• Inviting civic squares and parks

• A mix of community spaces

• An ‘EAT Street’

• Street and plaza for larger 

community gatherings

• Secure and safe

• A framework to guide infrastructure 

improvements

Controls – Sun Study

guide only

9am 12pm

3pm Unshaded Open Space between 12pm-2pm during winter solstice
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Planning

Planning Overview

Use FSR GFA

Residential 2.38:1 31,018m2

Commercial 0.31:1 4,200m2

Retail 0.3:1 3,961m2

Council 0.41:1 5,455m2

Community 0.65:1 8,470m2

TOTAL 4.1:1 53,104m2

Proposed zone: B4 Mixed Use Zone 

Proposed heights: Maximum height of 44m (14 storeys), ranging to 14m (4 storeys) 

Type # of spaces

Residential 279

Commercial/retail 176

Culture/educational 141

SUB TOTAL (minimum 
requirement)

596

Community/commuter 604

TOTAL 1200

Land use breakdown Car parking

Heritage

Hurstville City Museum and Gallery at 14 MacMahon Street, Hurstville

Whilst the loss of the heritage building does result in
an impact on the heritage significance of the locality,
this is mitigated by the community benefits created by
the development. These benefits include:

• Significant public benefits - a major library,
community facilities and public open space

• Enabling Council to deliver significant social and
economic benefits to the Hurstville LGA

• Supporting the achievement of local, regional and
State strategic planning objectives, including:

o Increasing the number of jobs closer to
home;

o Revitalising and strengthening Hurstville
Town Centre; and

o Focusing new development in areas that
close to transport hubs.

Proposed Areas 

Council chamber & offices
• Council chamber
• Council offices
• Customer service centre

Cultural & educational 
• Library, art gallery & museum
• Multi-purpose community 

centre/flexible auditorium 
• Storage & circulation 

Commercial
• Commercial/offices

Retail 
• Specialty fresh food
• Food & beverage
• Mini retail 

Residential
• Studio (67 apartments)
• 1 bedroom (68 apartments)
• 2 bedroom (186 apartments)
• 3 bedroom (37 apartments)

Landscaping 
• 49 % of total site area 

Feasibility 
Analysis

Masterplan Potential Yields
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Cost v Revenue Proposition
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13.0 Appendix G – Public submissions  

Name & date Submission  

Angela 
Potter 

13 July 2015  

 

I attended the Hurstville Library session and was given a feedback 
form however I don't have a scanner so I was just sending 
this email with comments. 
  
My parents live in MacMahon St and I visit very often plus travel 
via Hurstville station daily as well as doing all my shopping in 
Hurstville. 
  
I found the information at the library 9/7 to be misleading and 
when I returned to show my parents who could not attend the 
library what it would look like by viewing the concept master plan 
on the council website I could not find it. In fact putting Hurstville 
Civic Precinct Concept Master Plan in the council website lead me 
to the link below which is a completely different plan then that 
presented at the library. I took a picture of the board at the library 
on 9/7 so my parents could see what the plan was. Link to what is 
on the council website after searching 
http://www.hurstville.nsw.gov.au/IgnitionSuite/uploads/docs/Chap
ter%203%20Masterplan%20Part%203.pdf  
  
So the library plan in the diagram has a 20 storey building that in 
the picture looks the same height as a 11 storey building but 
when pointing it out to the staff at the library I was told there was 
a hill! So I was quite surprised that a 9 storey hill exists on a flat 
street. Then when asking whether a 19 storey building next to a 
very small park would mean the park had little sun told no due to 
solar positions which defies common sense.  
  
I cannot understand why this new concept is not being circulated 
via letterbox (other then a postcard inviting you to visit a location 
on 2 dates) or in the leader so that people have a chance to really 
comment. I doubt people realise that the much hyped civic master 
plan is more huge multi storey buildings with a patch of grass 
which will dwarf all the surrounding buildings. 
  
What people are wanting is open space and a new seniors centre 
and Marana Hall. The museum in MacMahon St has got character 
and is one of the most attractive buildings in Hurstville so it 
seems ridiculous to just pull that down. The current plan 
succeeds in making Hurstville the ugliest civic centre in NSW and 
this plan just seems to be an excuse to put in more huge 
high rises. 
 

Planning 
Ingenuity  

14 July 2015 

This submission is in response to the community information 
sessions and draft Civic Precinct Concept Master Plan for the land 
bounded by Dora Street, Queens Road, McMahon Street and Park 
Road, Hurstville.  

 

We act on behalf of the Baptist Union of the NSW the owners of 
No.2-4 Dora Street which is part of the site to which the Concept 
Master Plan applies.  

 

We note and support that the Concept Master Plan acknowledges 
Development Consent DA2013/-143 for the demolition of existing 
structures at No.2-4 Dora Street, Hurstville as well as the future 
development potential for the site and surrounds to a density and 
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scale compatible with that of surrounding and nearby land in the 
city centre.  

 

An application for a Planning Proposal for No.2-4 Dora Street, 
Hurstville was lodged with Council on 1 July 2015. This 
application sets put the ultimate intent of the Baptist Union of 
NSW to maintain a presence on the site and provide a place of 
public worship and ancillary administrative and community 
support services at No.2-4 Dora Street.  

 

The application also demonstrates that an appropriate scale of 
redevelopment of the site is an essential component to sustaining 
new church premises and services. The application for a Planning 
Proposal also anticipates that the site will be integrated with a 
civic precinct.  

 

We expect Council and Council’s consultant, JBA to consider this 
application for a Planning Proposal as part of the development of 
the Master Plan and that Council will involve a Baptist Union of 
NSW as a key stakeholder in future development of the Master 
Plan.  

 

I trust this submission if self-explanatory. Should you have any 
questions regarding this submission please contact the 
undersigned – Director Jeff Mead.  
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